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ASSESSMENT CENTERS 

2-1 

Russell, Craig J. 
Individual decision processes in an assessment center. Journal of applied 
psychology, 70:737-746, November 1985. 


Descriptors: *Assessment centers--Research / *Decision-making--Research / 
*Success--Research. 








ATTITUDE SURVEYS 


2=2 Te543 .M31mg 
Manager's guide to using the organization and performance attitude survey. 
Columbia, Md.: Human Systems Technology Corporation, [19557]. 36 p. 
Descriptors: *Employee attitudes / *Attitude surveys / *Organizational 
effectiveness--Evaluation. 








AWARDS 


2-3 Ic26.6 .H75h 
Honor awards planning guide, Incentive Awards Branch. [Washington]: U.S. Office of 
Personnel Management, 1985. 12 p. 
Descriptors: *Incentive awards--Administration / *Awards / *Civil service-- 
Awards / Federal government. 





2-k 
Tharp, Charles Glen. 


Linking annual incentive awards to individual performance. Compensation and 
benefits review, 17:38-43, November-December 1985. 
Descriptors: *Incentive awards / *Performance-based pay / *Awards. 








CAREER STAFFING 
2-5 
Fiscella, Joan and Mary Lou Goodyear. 


Pursuing the elusive salary range. American libraries, 16:503-504, July-August 
1985. 


Descriptors: *Librarians--Pay / *Pay rates / *Advertising--Recruitment / 
*Recruitment. 








2-6 
Kaplan, Eileen. 
College recruitment: the view from both sides. Personnel, 62:44-48, November 


1985. 


Descriptors: *College graduates--Recruitment / *Recruitment--Research / 
Surveys. 


2-7 
Krett, Karen and Jay F. Stright. 


Using market research as a recruitment strategy. Personnel, 62:32-36, November 
1985. 


Descriptors: *Recruitment--Methods / *Recruitment--Case studies. 





CAREER STAFFING (Cont'd) 
2-5 
Swaroff, Philip G., Lizabeth A. Barclay and Alan R. Bass. 
Recruiting sources: another look. Journal of applied psychology, 70:720-728, 
November 1985. 
Descriptors: *Recruitment--Research / *Labor turnover--Research / 
*Productivity--Research / Sales workers. 








CHANGE, ORGANIZATIONAL 
2-9 
McKendrick, Joseph E. and Janet Mason. 
New waves: five forces driving today's business class. Management world, 
15:8-10, January 1986. 
Descriptors: “Change, Organizational / *Organizations--Climate / 
*Participative management / *Executives--Characteristics. 








2-10 
Tushman, Michael Le William H. Newman and Elaine Romanelli. 


Managing the unsteady pace of organizational evolution. Career Center bulletin 
(Columbia University), 5:6-14, no. 2 1985. 


Descriptors: *Change, Organizational--Administration / *Change, 
Organizational--Case studies / *Executives--Responsibilities. 





CIVIL SERVICE, FOREIGN 
2-11 
Gurdon, Michael A. 
The emergence of co-determination in Australian government employment. 
International labour review, 124:465-478, July-August 1985. 
Descriptors: *Civil service reform / *Participative management / *Australia. 








2-12 
Wilenski, Peter. 
Public service reform - the Australian experience: a discussion paper. 
|Canberra?|: Australia Public Service Board, [1955]. 36 p. 
Descriptors: *Civil service reform / *Australia. 





COMMUNICATION 
2-13 
Frank, Allan D. 
Trends in communication: who talks to whom? Personnel, 62:41-47, December 1985. 
Descriptors: “Communication / *Communication--Research / Surveys. 





COMPENSATION 
2-14 
Arvey, Richard D., Scott E. Maxwell and Lauren M. Abraham. 
Reliability artifacts in comparable worth procedures. Journal of applied 
psychology, 70:695-705, November 1985. 
Descriptors: “Pay rates--Research / *Performance evaluation--Research / 
*Discrimination--Research. 











COMPENSATION (Cont'd) 
2-15 
Bernstein, Aaron and Gregory L. Miles. 


The squeeze on pay hikes will only get tighter. Business week, p. 27-28, 
December 16, 1985. 


Descriptors: *Pay increases / *Union members--Pay. 








2-16 
Goddard, Robert W. 
How to reward the '80s employee. Management world, 15:14-17, January 1986. 
Descriptors: *Incentive awards--Administration / *Incentive awards--—Case 


studies / *Fringe benefits--Case studies / *Participative management-- 
Case studies. 





2-17 
Hickey, John V. 


Sex-blind pay: movement is slowed, not stopped. World of work report, 10:5-6, 
November 1985. 


Descriptors: *Pay rates / *Women--Pay / *Women--Discrimination. 





2-18 
Lehrman, Karen. 


Firms .can't afford to neglect employee child care. Wall Street journal, p. 28, 
December 19, 1985. 


Descriptors: *Day care centers / *Employee services / *Children of working 
parents / *Fringe benefits. 





2-19 
Peirce, Neal R. 


Day care benefits come of age. Public administration times, 9:2, January 15, 
1986. 


Descriptors: *Day care--Law and legislation / *Children of working parents / 
*Fringe benefit administration / State government. 





2-20 Ie55 .Un365r 1984-85 
U.S. Commission on Executive, Legislative, and Judicial Salaries. 
The quiet crisis: a report by the 1984-85 Commission on Executive, Legislative, 
and Judicial Salaries. Washington, 1985. 16 p. + supplement. 
Descriptors: *Executives--Pay / *Members of Congress--Pay / *Judges--Pay / 
*Pay administration / Federal government. 








CONSULTANTS 


2-21 HD6508 .L1lLa 


Labor relations consultants: issues, trends, and controversies. Washington: Bureau 
of National Affairs, Inc., 1985. 75 p. (BNA special report) 
Descriptors: *Management consultants / *Consultants / *Unions-- 
Administration / *Labor-management relations. 








COUNSELING 
2-22 
Employee assistance programs. Occupational health &% safety, 55:39-41+, December 
1985. 
Contents: Employee drug use creates losses but proper policies can control 
it, by David R. Burmaster; Today's management approach nurtures worker satisfac- 


tion, value, by M. David Riggs; Employee assistance programs: no longer just for 
big business, by Mary Bierman. 


Descriptors: *Drug abusers--Counseling / *Counseling. 





2-23 
Henry, Mildred Dalton. 
Black reentry females: their concerns and needs. Journal of the National 
Association for Women Deans, Administrators, & Counselors, 45:5-10, Summer 1985. 
Descriptors: *Afro-American women / *Women--Education--Research / *Graduate 
students--Attitudes / *Women--Counseling--Research. 








2-24 
Roehl, Janet E. and Morris A. Okun. 


Life events and the use of social support systems among reentry women. Journal 
of the National Association for Women Deans, Admnistrators & Counselors, 
48:23-30, Summer 1955. 


Descriptors: *Women--Education / *Women--Counseling--Research / *Counseling-- 
Research. 





DISCIPLINE 
2-25 
Redeker, James R. 
Discipline, part 2: the nonpunitive approach works by design. Personnel, 
62:7-10+, November 1985. 
Part 2 of a two-part article. 
Descriptors: *Discipline / *Supervisors--Responsibilities. 


ELECTRONIC DATA PROCESSING 
2-26 
Bomberg, Hy. 
Comfort on demand: looking to the root of VDT safety. Impact: office 
automation, 8:5+, December 1985. 
Descriptors: *Human engineering / *Safety / *Electronic data processing. 








2-27 
Matherly, Timothy A. and Lee P. Stepina. 
Public sector personnel policies may threaten DP operations. Journal of systems 
management, 36:20-25, December 1985. 
Descriptors: “Electronic data processing personnel / *Electronic data 


processing personnel--Pay / *Personnel administration--Evaluation / *Career 
staffing--Evaluation / Federal government. 








EMPLOYEE CONDUCT 
2-28 
Nelson, W. B. 
Sexual harassment, Title VII, and labor arbitration. Arbitration journal, 
40:55-65, December 1985. 
Descriptors: *Harassment / *Women--Discrimination. 








2-29 
Willis, Rod. 


White-collar crime: the threat from within. Management review, 75:22-27+, 
January 1986. 


Descriptors: “White collar crimes / *Crime and criminals / *Employee 
conducte 





EMPLOYEE HEALTH AND MEDICAL CARE 
2-30 
Brody, Jane E. 
Restricting smoking in the workplace. New York times, p. 37+, December 25, 1985. 
Descriptors: *Smoking / *Working conditions / *Health, Employee. 








2-31 
Emery, Fred. 


Public policies for healthy workplaces. Human relations, 38:1013-1022, November 
1985. 


Descriptors: “Health, Employee / *Working conditions / *Morale. 





2-32 
Gordon, Jacke 


Type A, Type B: a matter of time and stress. Training, 22:96-98, November 1985. 
Descriptors: *Stress, Psychological. 


2-33 

Masi, Dale A. 
AIDS in the workplace: we should prepare for it. Washington post, (Health 
section), pe 6, December 4, 1985. 


Descriptors: “Medical and physical examinations / *Health, Employee / 
*Quality of working life. 





2-34 
Moskowitz, Daniel B. 


AIDS raising troubling questions for business and justice system. Washington 
post (Business section), pe 11, December 9, 1985. 


Descriptors: *Health, Employee--Cases / *Quality of working life / *Medical 
care--Costs / Discrimination. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
2-35 


Small businesses work to keep employees healthy. Employee benefit plan review, 
pe 59-60+, December 1985. 


Descriptors: “Health benefit programs--Case studies / *Health, Employee. 








2-36 
Solomon, Barbara Anne. 
Wellness programs. Personnel, 62:67-72, November 1985. 


Descriptors: *Preventive health services--Research / *Health benefit 
programs--Research / Surveys. 


2-37 
Williams, Trevor A. 


Visual display technology, worker disablement, and work organization. 
relations, 38:1065-1084, November 1985. 


Descriptors: *Health, Employee / *Electronic data processing personnel / 
*Working conditions / Australia. 


Human 


EQUAL OPPORTUNITY IN EMPLOYMENT 
2-35 
Crowley, Donald W. 
Selection tests and equal opportunity: the Court and the EEOC. Administration 
& society, 17:361-384, November 1985. 
Descriptors: *Selection--Cases / *Test validity--Cases / *Equal opportunity 
in employment-—-Cases. 








2-39 
Eberts, Randall W. and Joe A. Stone. 
Male-female differences in promotions: EEO in public education. Journal of 
human resources, 20:504-521, Fall 1985. 
Descriptors: *Equal opportunity in employment--Research / *Promotion-- 


Research / *Women--Employment--Research / *Sex discrimination--Research / 
Longitudinal studies. 





2-40 
Foegen, J. He 


Remaining sexual bias: unconscious or unconscionable? Business horizons, 
28:79-80, November-December 1985. 


Descriptors: *Sex discrimination / *Women--Discrimination / *Women-- 
Employment. 








EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
2—41 
Leonard, Jonathan S. 
The effect of unions on the employment of blacks, hispanics, and women. 
Industrial & labor relations review, 39:115-132, October 1985. 
Descriptors: “Unions / *Discrimination / Afro-Americans--Employment / 
Women--Employment / Hispanic Americans--Employment / Union members. 








2-2 KF3737 ~Un380 
U.S. Congress. House. Select Committee on Aging. 


Older Americans Act: a staff summary, by the Subcommittee on Human Services of 


the Select Committee on Aging. Washington: U.S. G.P.0., 1985. 164 p. (Hs come 
pub. no. 482, 98th Cong.) 


Descriptors: *Aged--Law and legislation / *Older worker--Employment. 





ETHICS 
243 
Farnsworth, Clyde H. 
Aid and comfort for whistleblowers. New York times, p. 28, December 4, 1985. 
Descriptors: *Whistleblowing / *Employee conduct / *Ethics. 





2-hy 
Mappes, Donald C., George P. Robb and Dennis W. Engels. 


Conflicts between ethics and law in counseling and psychotherapy. Journal of 
counseling and development, 64:246-252, December 1985. 


Descriptors: *Ethics / *Counselors--Responsibilities / *Legal ethics. 





2-45 


Professional ethics. Journal of counseling and development, 64:294-317+, January 
1986. 





Partial contents: The role of a code of ethical standards in counseling, by 
Alan R. Mabe and Stephen A. Rollin; Beyond professional standards: developing 
responsibleness, by W. Wesley Tennyson and Sharon M. Strom; Avoiding ethical 
violations: a timeline perspective for individual counseling, by Mary E. DePauw; 
Teaching applied ethics in counselor education: an integration of psychological 
processes and philosophical analysis, by Karen Strohm Kitchener; Experience-based 


ethics: a developmental model of learning ethical reasoning, by Dennis M. Pelsma 


and Sherry B. Borgers; When a colleague practices unethically: guidelines for 
intervention, by James L. Levenson; Counselor educators’ preparation in ethics, 
by Holly Stadler and Robert D. Paul; Counseling research: ethics and issues, by 
Sharon E. Robinson and Douglas R. Gross; Humanizing a technological society: 
ethical implications for the counselor, by Thomas M. Earley and Diane Hulse; 
Boundaries of sex and intimacy between client and counselor, by Eli Coleman and 
Susan Schaefer; Ethical issues in counseling gender, race, and culturally 
distinct groups, by Susan E. Cayleff; An ethical indictment of counseling 
research and training: the cross-cultural perspective, by J. Manuel Casas, 
Joseph G. Poterotto and Juan M. Gutierrez; Ethical standards for cross-cultural 
counseling: counselor preparation, practice, assessment, and research, by Farah 
A. Ibrahim and Patricia M. Arredondo. 

Descriptors: *Ethics / *Professional ethics / *Counselors. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
2-46 


Agnew, Neil McK. and John L. Brown. 


Executive judgment: the intuitive/rational ratio. Personnel, 62:48-54, 
December 1985. 


Descriptors: *Judgment / *Decision-making / *Executives--Abilities. 





2-47 
Dalton, Dan R. and Idalene F. Kesner. 


Organizational performance as an antecedent of inside/outside chief executive 


succession: an empirical assessment. Academy of Management journal, 
28:749-762, December 1985. 


Descriptors: *Executive succession--Research. 





2-48 
Kovach, Kenneth A. 
Sex stereotyping by tomorrow's executives. Personnel, 62:14-20, December 1985. 
Descriptors: *Sex roles / *Executives--Characteristics / 
*Sex discrimination / *College graduates. 


2-49 
Peters, Tom and Nancy Austin. 


MBWA (Managing by walking round). California management review, 28:9-3h4, 
Fall 1985. 


Descriptors: 





*Leadership style / *Executives--Characteristics / *Management. 


EXECUTIVES--COMPENSATION 
2-50 
Smith, A. We, Jr. 





Will perquisites survive? Compensation and benefits review, 17:44-52, November- 
December 1985. 


Descriptors: 
benefits. 





*Executive perquisites / *Executives--Fringe benefits / *Fringe 


EXECUTIVES--SELECTION AND TESTS 
2-51 
Fahnestock, Christine M. 


The making of managers: one company's approach. Management world, 15:26-28, 
January 1986. 


Descriptors: *Executive succession--Case studies / *Executives--Promotion / 
*Executives--Abilities. 











EXECUTIVES--TRAINING 
2-52 
Agor, Weston H. 


Managing brain skills to increase productivity. Public administration review, 
45:864-868, November-December 1985. 
Descriptors: *Executives--Training--Case studies / *Federal Executive 
Institute / *Psychology, Physiological / Federal government. 








2-53 
Henderson, Dee W. 
Enlightened mentoring: a characteristic of public management professionalism. 
Public administration review, 45:857-863, November-December 1985. 
Descriptors: *Executives--Training / *Mentors / *Mentors--Statistics / 
Federal government / State government / Local government. 





2-54 
Odiorne, George S. 


The executive M.BeA.e: a new way to develop talent. Personnel, 62:38-43, 
November 1985. 


Descriptors: *Management development / *Executives--Training / *Master of 
business administration degree. 


2-55 
Wilson, John W. 


Searching for excellence at $4,000 a crack. Business week, p. 59, January 20, 
1986. 


Descriptors: *Executive seminar centers / *Residential training programs / 
*Executives--Training / Management development. 





HEALTH PERSONNEL 


2-56 Te438 .L78L 
Location patterns of minority and other health professionals. Washington: U.S. 
Department of Health & Human Services, Public Health Service, 1985. 33 p. 
(DHHS publication no. HRS-P-OD 85-2) 
Descriptors: 








*Health personnel--Statistics / *Minority group professional 
employees--Statistics / *Public health workers--Statistics / Physicians / 
Pharmacists / Dentists. 


2-57 
Tulkin, Steven R. and Gerald W. Frank. 


The changing role of psychologists in health maintenance organizations. American 
psychologist, 40:1125-1130, October 1985. 


Descriptors: *Health personnel / *Psychologists / *Organizational 
effectiveness / *Health maintenance organizations. 








HOURS OF WORK 
2-58 


Canadae Public Service Commission. 


Workstyles in transition: a selected, annotated bibliography on part-time work 
and other alternative work arrangements, prepared by the Women's Programs Centre. 
[Ottawa]: The Commission, 1985. 1 v. 


Descriptors: “Part-time work--Bibliography / *Job sharing--Bibliography / 
*Hours of work--Bibliography / Canada. 





Te488.9 .Cl6w 








2-59 
U.S. General Accounting Office. 
Alternative work schedules for Federal employees, report to Patricia Schroeder, 
chair, Task Force on Economic Security Select Committee on Children, Youth and 
Families, House of Representatives by the U.S. General Accounting Office. 
Washington, 1985. 35 pe (B-216021) (GAO/GGD-85-63) 
Descriptors: “Flexible working hours--Evaluation / *Hours of work. 


Te488 .Un58aL 





INSURANCE, HEALTH 
2-60 Te569 .Im7i 
Improving health-care management in the workplace, directed by Jerome M. Rosow and 


Robert Zager, with Ruth S. Hanft. New York: Pergamon, 1985. 162 p. (Work in 
America Institute policy study) 


Descriptors: “Medical care--Costs--Control / *Medical economics. 








2-61 
Self-funding the health plan. 
1985. 

Special reports from the 1985 Health Care Conference sponsored by Charles D. 
Spencer & Associates. 

Contents: Enhancing accuracy and timeliness is important in claims 
adjudication process; Specifications, bidding important in hiring administrator; 
Beatrice allocates health costs to operating units; Success includes keeping 
management well informed on health claims administration issues; Implications of 
1984 tax law on 501(c)(9) trusts; Legal issues in health plan administration; 
explore issues of ERISA preemption both for insured and self-funded plans. 


Descriptors: *Insurance, Health--Administration / *Insurance, Health-- 
Conferences / *Insurance, Health--Finance. 


Employee benefit plan review, p. 10-15+, December 





INTERVIEWING 
2-62 


Gifford, Robert, Cheuk Fan Ng and Margaret Wilkinson. 
Nonverbal cues in the employment interview: 
and interviewer judgments. 
1985. 


Descriptors: *Interviewers--Research / *Job applicants--Research / 
*Recruitment--Research. 





links between applicant qualities 
Journal of applied psychology, 70:729-736, November 








JOB SATISFACTION 

2-63 

Baroudi, Jack J. 
Job satisfaction, commitment, and turnover among information systems development 


personnel: an empirical investigation. Ann Arbor, Mich.: University Microfilms, 
1984. 1 microfilm reel. 


Thesis (Ph.D.) New York University, Graduate School of Business Administra- 
tion. 


Descriptors: *Systems analysts--Research / *Electronic data processing 
personnel--Research / *Job satisfaction research. 





M-Film 








2-64 
Premack, Steven Le. and John P. Wanous. 
A meta-analysis of realistic job preview experiments. 
sychology, 70:706-719, November 1985. 
escriptors: *Employee attitudes--Research / *Job satisfaction research / 
*Job applicants--Research / *Labor turnover--Research. 


Journal of applied 





JOB SEARCH 
2-05 
Kanfer, Ruth and Charles L. Hulin. 
Individual differences in successful job searches following lay-off. 
psychology, 38:835-847, Winter 1985. 
Descriptors: *Job search--Research / *Reemployed--Research. 


Personnel 


LABOR FORCE 
2-66 
Yue, Guangzhao. 
Employment, wages and social security in China. 


International labour review, 
124:411-422, July-August 1985. 





Descriptors: *Labor force--Comparative studies / *Social security-- 
Comparative studies / *China. 


LABOR-MANAGEMENT RELATIONS 
2-67 
Bazerman, Max H. and Henry S. Farber. 


Arbitrator decision making: when are final offers important? Industrial & labor 
relations review, 39:76-89, October 1985. 


Descriptors: *Arbitrators / *Arbitration and awards--Case 











studies. 


2-68 
Cullen, Donald E. 
Recent trends in collective bargaining in the United States. 
labour review, 124:299-322, May-June 1985. 
Descriptors: *Collective bargaining. 


International 








2-69 
Dobbelaere, Arthur, Jr., William H. Leahy and Jack Reardon. 


The effect of past practice on the arbitration of labor disputes. Arbitration 
journal, 40:27-42, December 1985. 


Descriptors: “Grievance arbitration / *Grievance arbitration--Case studies. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
2-70 
Dube, Lawrence E., Jr. 
NLRB changes course on employee rights. Personnel, 62:10-13, December 1985. 


Descriptors: *Employee rights / *U.S. National Labor Relations Board / 
*Discipline. 





2-71 
Edwards, Harry T. 
Labor relations law in the public sector: cases and materials, by Harry T. 


Edwards, R. Theodore Clark, Jr. and Charles B. Craver. 3rd ed. Charlottes- 
ville, Va.: Michie Company, 1985. 990 p. 


Descriptors: "Collective bargaining--Textbooks / *Collective bargaining-- 
Cases / *Labor-management relations--Cases. 


KF3409 .Ed9L 





2-72 
Lissy, William E. 


Requirement of taking test for promotion. Supervision, 48:20-21+, January 1986. 


Descriptors: *“Grievances--Cases / *Promotion / *Employee conduct / *Labor- 
management relations--Cases. 


2-73 
The NLRA: a symposium. Industrial & labor relations review, 39:7-18+, October 
1985. 

Contents: Conflicting statutory purposes: another look at fifty years of 
NLRB law making, by James A. Gross; The new deal, collective bargaining, and 
the triumph of industrial pluralism, by Christopher L. Tomlins; The NLRB, 
labor courts, and industrial tribunals: a selective comparison, by Benjamin 
Aaron; The NLRA at fifty: a research appraisal and agenda, by John Thoms 
Delaney, David Lewin and Donna Sockell. 
Descriptors: *U.S. National Labor Relations Board--Administration-- 


Evaluation / *Labor-management relations--Law and legislation / *U.S. National 
Labor Relations Board--History. 





2-7) 
A symposium: Industrial relations in a time of change. 
24:289-294+, Fall 1985. 
Partial contents: Introduction and overview, by Joseph W. Garbarino; Models 
of cooperation and change in union settings, by Michael Schuster; Impact of 
union-avoidance strategy in representation elections, by John L. Lawler and Robin 


West; The rising toll of discrimination against union activists, by William N. 
Cooke. 


Industrial relations, 





Descriptors: “Industrial relations / *Industrial relations--Conferences / 
*Representation election / *Unions / Labor-management relations. 


LEADERSHIP 
2-75 Td34 .L46Lo 
Leadership in organizations, prepared by the Department of Behavioral Sciences and 


Leadership, U.S. Military Academy, West Point, N.Y. 3rd ede West Point: The 
Academy, [1985]. 1 v. 


Descriptors: *Leadership--Textbooks / *Leadership--Study and teaching. 








LEADERSHIP (Cont'd) 
2-16 
Treese, Lorett. 


When your manager turns into a brick wall. Supervision, 48:8-10, January 1986. 
Descriptors: *Leadership / *Supervision | *Executives--Abilities. 


2-TT 
Zenger, John H. 


Leadership: management's better half. Training, 22:44-46+, December 1985. 
Descriptors: “Leadership / *Executive effectiveness. 


MANAGEMENT 


2-78 HD28 .Ad9a 
Advances in international comparative management: a research annual. Greenwich, 
Conne: JAI, 1954. 1 v. 
Descriptors: *Management--Comparative studies / *Overseas management-- 
Comparative studies / *Underdeveloped areas. 





2-79 
Alie, Raymond E. 


Avoiding the pitfalls when hiring contract personnel. Personnel, 62:37-40, 
December 1985. 


Descriptors: “Contractor personnel / *Supervisors--Responsibilities / 
*Project management. 


2-80 
Byrne, John A. 
Business fads: what's in--and out. Business week, p. 52-55+, January 20, 1986. 
Descriptors: *Management methods--Evaluation / *Management methods--History. 





2-81 
Donchin, Emanuel and Linda S. Wilson. 
Negotiating the indirect cost of research: a review of the process. American 
psychologist, 40:838-848, July 1985. 
Descriptors: *Research administration / *Research administration--Costs / 
Federal government. 





2-82 


Excellence in library management. Journal of library administration, 6:5-11+, 
noe 3 Fall 1985. 
Partial contents: Managing a special library, part I, by Judy Labovitz; 
Managing a special library, part II, by Meryl Swanigan; Managing a public 
library, part I, by Carol Aronoff; Managing a public library, part II, by Michael 
Cart; Managing an academic library, part I, by Gloria Werner; Managing an 
academic library, part II, by Glenn Brudvig. 


Descriptors: *Libraries--Administration / *Management / *Libraries, Special-- 
Administration. 








MANAGEMENT (Cont'd) 
2-53 
Frederickson, James W. 
Effects of decision motive and organizational performance level on strategic 
decision processes. Academy of Management journal, 28:821-843, December 1985. 
Descriptors: *Decision-making / *Executive effectiveness. 





2-84 
Grizzle, Gloria A. 
Priority-setting methods for plural policymaking bodies. Administration & 
society, 17:331-359, November 1985. 
Descriptors: *Policy formulation--Research. 





2-85 
Hall, Robert, Brian Keenan and Marilyn Mauch. 
Testing criteria and ideas with the small-group conference. GAO review, 
20:30-34, Fall 1985. 
Descriptors: “Small groups--Conferences / *Problem-solving--Group method / 


*Decision-making--Group method / U.S. General Accounting Office / Federal 
government. 


2-86 
Heenan, David A. 
Building industrial cooperation through Japanese strategies. Business horizons, 
28:9-14, November-December 1985. 
Descriptors: *Organizational effectiveness--Comparative studies / *Corporate 


planning--Comparative studies / *Industrial management--Comparative studies / 
Japane 





2-87 
Holland, Le Donald. 
Management-by-resources: making the professional office work. Journal of 
systems management, 36:8-13, December 1985. 
Descriptors: *Management methods / *Organizational effectiveness / *Office 
management / Personnel utilization. 





2-88 
Jackson, Stuart. 


Management lingo: how to read between the lines. Business week, p. 58, 
January 20, 1986. 
Descriptors: *Management--Glossaries, vocabularies, etc. 





2-89 
Kanter, Rosabeth Moss. 
The reshaping of middle management. Management review, 75:19-20, January 1986. 
Descriptors: *Middle managers--Characteristics / *Middle managers-- 
Abilities / "Change, Organizational. 








MANAGEMENT (Cont'd) 

2-90 

Quinn, Robert E., John Rohrbaugh and Michael R. McGrath. 
Automated decision conferencing: how it works. Personnel, 62:49-55, November 
1985. 


Descriptors: *Decision-making--Methods / *Automation / *Computers. 


2-91 
Rutigliano, Anthony J. 
Managing the new. Management review, 75:38-41, January 1986. 
An interview with Peter Drucker. 
Descriptors: *Management / *Innovation. 





2-92 

Tjosvold, Dean and Richard H. G. Field. 
Effect of concurrence, controversy, and consensus on group decision making. 
Journal of social psychology, 125:355-363, June 1985. 


Descriptors: *Decision-making--Group method--Research / *Decision-making-- 
Research. 





MORALE 
2-93 
Radee, Paul 0O. 
Dealing with employee status deprivation. Training & development journal, 
40:61-64, January 1986. 
Descriptors: *Morale / *Employee attitudes / *Job satisfaction / 
*Supervisors--Responsibilities. 





MOTIVATION 
2-9 
Arnold, Hugh J. 
Task performance, perceived competence, and attributed causes of performance as 


determinants of intrinsic motivation. Academy of Management journal, 28:876-888, 
December 1985. 


Descriptors: *Motivation--Research. 





2-95 
McClelland, David C. 


How motives, skills, and values determine what people do. American psychologist, 
40:812-825, July 1985. 
Descriptors: *Motivation--Research. 





2-96 
Ray, John J. 


Fear of success and level of aspiration. Journal of social psychology, 
125 :395-396, June 1985. 


Descriptors: *Motivation--Research / *Women--Motivation--Research / 
*Success--Research. 








OCCUPATIONS AND OCCUPATIONAL CHOICE 

2-97 

Jobs of the future. U.S. news & world report, 99:40-48, December 23, 1985. 
Descriptors: “Career planning / *Occupations. 








ORGANIZATIONAL BEHAVIOR 
2-95 
Bell, Robert. 
Check! Office politics threatening your career? Put the game theory gambit to 
work! Dynamic years, 20:16-19, July-August 1985. 
Descriptors: “Organizational behavior / *Game theory. 








2-99 
Bettenhausen, Kenneth and J. Keith Murnighan. 
The emergence of norms in competitive decision-making groups. Administrative 
science quarterly, 30:350-372, September 1985. 
Descriptors: *Decision-making--Group method--Research. 








2-100 
Dawson, Peter P. 
Fundamentals of organizational behavior: an experiential approach. Englewood 
Cliffs, NeJe: Prentice-Hall, 1985. 465 p. 
Descriptors: “Organizational behavior / *Psychology, Industrial. 





ORGANIZATIONS 
2-101 
Burtoff, Barbara. 
Taking your office on the road. Washington post, p. B5, December 3, 1985. 








Descriptors: “*Organizations / *Scheduling / “Travel. 


2-102 
Clifford, Donald K., Jr. and Richard E. Cavanagh. 


When bad things happen to good companies. Management review. 75:42-48, January 
1986. 


Descriptors: *Organizational effectiveness--Case studies / *Executive 
effectiveness. 





2-103 
Hutton, Cynthia. 


America's most admired corporations. Fortune, 113:16-19+, January 6, 1986. 
Descriptors: *Corporations--Comparative studies. 


2-104 
McDonough, John J. 


Power and human relations at work: a personal dilemma. Journal of library 
administration, 6:51-71, no. 3 Fall 1985. 


Descriptors: “Organization development / “Human relations / *Organizational 
behavior. 











ORGANIZATIONS (Cont'd) 

2-105 

McGrath, Joseph Edward. 
Judgment calls in research, by Joseph E. McGrath, Joanne Martin and Richard A. 
Kulka. Beverly Hills,: Sage, 1984. 128 p. (Studying organizations: innova- 
tions in methodology v. 2) 

Partial contents: A garbage can model of the research process, by Joanne 
Martin; Idiosyncrasy and circumstance: choices and constraints in the research 
process, by Richard A. Kulka; Dilemmatics: the study of research choices and 
dilemmas, by Joseph E. McGrath; Some quasi-rules for making judgment calls in 
research, by Joseph E. McGrath, Joanne Martin, and Richard A. Kulka; Some 
judgments on the judgment calls approach, by Barry M. Staw. 


Descriptors: *Social sciences--Research / *Organizations--Research / 
*Methodology. 
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2-106 
O'Toole, James. 
Employee practices at the best managed companies. 
28:35-66, Fall 1985. 
Descriptors: *Organizational effectiveness--Case studies / *Participative 
management--Case studies / Labor-management relations / Training. 


California management review, 





2-107 
Pfeffer, Jeffrey. 


Organizational demography: implications for management. California management 

review, 28:67-81, Fall 1985. 
Descriptors: “Organizational characteristics / *Demographic characteristics / 
*Organizational effectiveness--Administration. 





2-108 
Rossmore, Donald F. 
An empirical investigation of the Argyris and Schon theory of action perspective. 
Ann Arbor, Miche: University Microfilms, 1954. 1 microfilm reel. 
Thesis (Ph.D.) University of California, 1983. 
Descriptors: *Organization development / *Training--Research. 


M-Film 





2-109 
Russell, James S., James R. Terborg and Mary L. Powers. 
Organizational performance and organizational level training and support. 
Personnel psychology, 38:849-863, Winter 1985. 
Descriptors: *Organizational characteristics--Research / *Organizational 
effectiveness--Research / *Training--Research / *Performance--Research. 





2-110 
Schein, Edgar H. 


What you need to know about organizational culture. Training & development 
journal, 40:30-33, January 1986. 


Descriptors: *On-the-job training / *Organizational effectiveness / 
*Organizations--Climte. 








ORGANIZATIONS (Cont'd) 
2-111 
Smith, Ken Ge, Terence R. Mitchell and Charles E. Sumner. 
Top level management priorities in different states of the organizational life 
cycle. Academy of Management journal, 28:799-820, December 1985. 
Descriptors: *Organizational structure--Research / *Organizational 
characteristics--Research. 








OVERSEAS PERSONNEL 
2-112 
Baliga, Gurudutt M. and James C. Baker. 
Multinational corporate policies for expatriate managers: selection, training, 
evaluation. S.eAeM. advanced management journal, 50:31-38, Autumn 1985. 
Descriptors: “Overseas executives--Selection / *Overseas executives-- 
Training / *Overseas executives--Evaluation. 








2-113 
Burwell, Frances G. 


Spouse employment: much concern but little consensus. Foreign Service journal, 

63:31-33, January 1986. 
Descriptors: “Foreign service officers / *Overseas personnel--Employment / 
*Family (Sociological unit) / Federal government. 





2-114 
Krupp, Neil B. 


Reining in runaway expatriate compensation. Personnel, 62:73-76, November 1985. 
Descriptors: *Overseas personnel--Pay. 


2-115 
O'Reilly, Brian. 
Business copes with terrorism. Fortune, 113:47-48+, January 6, 1986. 
Descriptors: “Overseas personnel / *Overseas executives. 


2-116 Ic146 .St3f 
Steigman, Andrew L. 
The Foreign Service of the United States. Boulder, Colo.: Westview, 1985. 
265 pe (Westview library of Federal departments, agencies, and systems ) 
Descriptors: “Foreign service officers / “Diplomatic and consular service. 





PARTICIPATIVE MANAGEMENT 
2-117 
Hochner, Arthur and Cherlyn Skromme Granrose. 
Sources of motivation to choose employee ownership as an alternative to job loss. 
Academy of Management journal, 28:860-875, December 1985. 
Descriptors: *Employee ownership--Research / *Participative management-- 
Researche 











PERFORMANCE EVALUATION 
2-115 
Reilly, Richard R. and James W. Smither. 
An examination of two alternative techniques to estimate the standard deviation 


of job performance in dollars. Journal of applied psychology, 70:651-661, 
November 1985. 


Descriptors: “Performance evaluation--Methods--Research. 








2-119 
Rice, Berkeley. 
Performance review: examining the eye of the beholder. Across the board, 
22:2h4-29+, December 1985. 
Descriptors: *Performance evaluation. 





2-120 
Thompson, Duane E. and Toni A. Thompson. 
Task-based performance appraisal for blue-collar jobs: evaluation of race and 
sex effects. Journal of applied psychology, 70:747-753, November 1985. 
Descriptors: *Performance evaluation--Law and legislation / *Discrimination-- 
Research / *Sex discrimination. 





2-121 
Zemke, Rone 


Is performance appraisal a paper tiger? Training, 22:24-26+, December 1985. 
Descriptors: *Performance evaluation. 


PERSONNEL ADMINISTRATION 
2-122 


Billesbach, Thomas J. and Janet M. Rives. 





Lifetime employment: future prospects for Japan and the U.S. S.AM. advanced 

management journal, 50:26-30+, Autumn 1985. 
Descriptors: *Job security--Comparative studies / *Japan / *Labor mobility-- 
Comparative studies. 








2-123 
Collister, Richard and Theodore G. Ryan. 


Human resource management: the total mission. Career Center bulletin (Columbia 

University), 5:2-5+, noe 2 1985. 
Descriptors: *Personnel administration / *Personnel officers-- 
Responsibilities / *Personnel administration--Planning. 





2-124 


GAO's Personnel Appeals Board: a history and profile. GAO review, 20:14-19, 
Fall 1985. 
Descriptors: *Personnel administration / *Appeals / *Adverse actions / 


*Equal opportunity in employment / U.S. General Accounting Office / Federal 
government. 





PERSONNEL ADMINISTRATION (Cont'd) 
2-125 


Simon, Sidney H. : 


Steps to success for your HRIS. Personnel, 62:16-20, November 1985. 
Descriptors: *Personnel information systems--Administration. 





POSITION CLASSIFICATION 
2-126 
Woloshyn, George. 


Here's how OPM looks for jobs that are overgraded. Federal times, 21:9, 
December 30, 1985. 


George Woloshyn is Associate Director, Compliance and Investigations Group, 
U.S. Office of Personnel Management. 


Descriptors: *Grade inflation / *Position management / Federal government. 








PRODUCTIVITY 
2-127 
Dolenga, Harold E. 
Productivity: problems, paradigms, and progress. S.A.M. advanced management 
journal, 50:39-45, Autumn 1985. 
Descriptors: *Productivity / *Productivity improvement--—Methods. 








2-128 
Hyde, Albert C. and G. Ronald Gilbert. 
[Productivity]. Public personnel management, 14:319-332+, Winter 1985. 
Special issue on productivity improvement in the public sector. 
Partial contents: Productivity management for public sector organizations, by 
Albert C. Hyde; Productivity improvement for public sector managers: a Federal 
perspective, by E. C. Wakham; Establishing a productivity program in NASA, by 





David R. Braunstein; Productivity initiatives at USDA, by John J. Franke, Jr., > 
Robert G. Halstead and Susan B. Hess; U.S. Department of Agriculture's Quality of 
Worklife Survey, by Julius C. Jimeno and Brian Carney; Strategies and tactics for 
productivity improvement: implications for public personnel managers, by Dail 
A. Neugarten; and Productivity improvement and information: private sector 
applications--private sector implications, by Charles V. Long. 

Descriptors: *Productivity / *Productivity improvement / Federal government. 


2-129 
Morley, Elaine. 


A practitioner's guide to public sector productivity improvement. New York: 
Van Nostrand, 1986. 255 p. 
Descriptors: “Productivity improvement / *Participative management / *Quality 


circles / *Incentive awards / Federal government / State government / Local 
government. 


14214 .M82p 





2-130 
Mussatto, Donald. 
Quality assurance in the office. Management world, 15:18-20, January 1986. 


Descriptors: *Quality control / *Office management / *Productivity 
improvement. 








PROFESSIONAL EMPLOYEES 
2-131 
Alpert, Judith L. 
Change within a profession: change, future, prevention, and school psychology. 
American psychologist, 40:1112-1121, October 1985. 
Descriptors: *Psychologists--Education / *Psychologists--Training / 
*Change, Organizational. 








2-132 
Career professionals in the Federal service--navigators of the ship of state. 
Federal Bar news & journal (Federal Bar Association), 32:375-379, November 1985. 
A white paper presented by the Federal Interprofessional Forum recommending 
the restoration of a career-professional corps. 


Descriptors: *Professional employees / *Federal employees / Federal 
government. 





2-133 s/c 
Fallows, James. 


Bad for business: the case against credentialism. Atlantic monthly, p. 49-52+, 

December 1985. 
Descriptors: *Professional employees--Certification / *Credentialism / 
*Credentialism--Evaluation / *Tests, Mental. 





2-134 

Fox, Ronald E., Arthur L. Kovacs and Stanley R. Graham. 
Proposals for a new revolution in the preparation and regulation of professional 
psychologists. American psychologist, 40:1042-1050, September 1985. 


Descriptors: *Psychologists--Training / *Psychologists--Education / 
*Psychologists--Certification. 





2-135 
Herbsleb, James D., Bruce D. Sales and Thomas D. Overcast. 


Challenging licensure and certification. American psychologist, 40:1165-1178, 
November 1985. 


Descriptors: *Psychologists--Certification / *Certification--Cases / 
*Licenses--Law and legislation. 





2-136 
Hesterman, Ellen W. and Carl C. Farrington. 


Developing professional employees: a manager's guide. Personnel, 62:22-31, 
November 1985. 


Descriptors: *Professional employees / *Employee development / *Supervisors-- 
Responsibilities. 


2-137 
Morse, Marvin H. 
The Federal legal profession: FBA's mission and objectives. Federal Bar news 
& journal (Federal Bar Association), 32:359-360, November 1985. 
Descriptors: *Government attorneys / *Attorneys / Federal government. 








PROFESSIONAL EMPLOYEES (Cont'd) 
2-135 
Plous, Fritz K. 
"Gold-collar" motivation: appeal to professionalism. World of work report, 
10:3-4, November 1985. 
Descriptors: “Professional employees / *Motivation / *Productivity 
improvement. 








2-139 
Shaw, Helen Lessin. 
History as prologue: FBA resolutions and studies 1928-1985. Federal Bar news 
& journal (Federal Bar Association), 32:361-371, November 1985. 
Descriptors: “Government attorneys--History / *Attorneys--History / Federal 
government. 





2-140 
Tevelin, David I. 
A modest proposal... our law schools should teach "The practice of government 


law". Federal Bar news & journal (Federal Bar Association), 32:372-373, 
November 1985. 


Descriptors: *Government attorneys--Study and teaching / *Attorneys--Study 
and teaching / Federal government. 





2-141 
Van House, Nancy. 


MLS delivers poor payoff on investment. American libraries, 16:548-551, 
September 1985. 


Descriptors: *Librarians--Pay. 





2-142 
Wessel, David. 
More young doctors shun private practice, work as employees. Wall Street 
journal, pe 1+, January 13, 1986. 
Descriptors: *Physicians--Employment / *Women physicians--Employment / 
*Health maintenance organizations. 


2-143 
Wessel, David. 
Rx for medics. Wall Street journal, p. 1+, January 13, 1986. 
Descriptors: *Physicians--Employment. 





PUBLIC ADMINISTRATION 
2-144 
Carroll, James D., A. Lee Fritschler and Bruce Le Re Smith. 
Supply-side management in the Reagan administration. Public administration 
review, 45:805-814, November-December 1985. 
Descriptors: “Management / *Executives--Characteristics / *Personnel 
policies / Federal government. 











PUBLIC ADMINISTRATION (Cont'd) 
2-145 
Grizzle, Gloria A. 
Accountability for program implementation: can administrators and oversight 
bodies agree on the terms? Public administration quarterly, 9:125-140, Summer 
1985. 
Descriptors: *Program evaluation--Research / *Performance evaluation-- 
Research / *Organizational effectiveness--Evaluation / *Public 


administration--Research / Corrections / Criminal justice, Administration of / 
State government. 








2-146 
Heise, J. Arthur. 
Toward closing the confidence gap: an alternative approach to communication 
between public and government. Public administration quarterly, 9:196-217, 
Summer 1985. 
Descriptors: *Public administration--Evaluation / *Communication--Research / 
*Politics and government--Public opinion / Public opinion. 





2-147 
Laurent, Anne. 


OPM to seek revival of security hearing boards. Federal times, 21:3+, 
December 30, 1985. 


Descriptors: *Security program / U.S. Office of Personnel Management / 
Federal government. 





2-148 
Lovrich, Nicholas P., Jr. 
Contending paradigms in public administration: a sign of crisis or intellectual 
vitality? Administration & society, 17:307-330, November 1985. 
Descriptors: *Public administration--Research. 





2-149 
Lovrich, Nicholas P., Jr. 


Scale and performance in governmental operations: an empirical assessment of 

public choice prescriptions. Public administration quarterly, 9:163-195, Summer 

1985. 
Descriptors: *Public administration--Evaluation / *Organizational 
effectiveness / Municipal government. 





2-150 
Saltzstein, Grace Hall. 


Conceptualizing bureaucratic responsiveness. Administration & society, 
17:283-306, November 1985. 
Descriptors: *Bureaucracy--Research. 








PUBLIC ADMINISTRATION (Cont'd) 
2-151 
Symposium on small business and public policy. Policy studies journal, 
13:680-779, June 1985. 
Partial contents: a theoretical framework for small business policy, by 
Robert E. Berney and Ed Owens; Public policy and the small business sector, by 
John D. Arm and Jeffery S. Coomes; Preferential treatment for small businesses in 
Federal contract awards, by F. Ted Hebert and Fred W. Becker; Business ethics: 
is small better? by Daniel J. Brown. 
Descriptors: *Economic policy / *Business ethics / *Contracts, Government-- 
Administration--Evaluation / Federal government. 








2-152 
U.S. General Accounting Office. 
Information from previous reports on various aspects of contracting out under 
OMB Circular A-76. Washington, 1985. 4 p. (B-219120) (GAO/NSIAD-85-107) 
Descriptors: *Contracts, Government--Costs / *Contracts, Government-- 
Administration / *Contracts, Government--Evaluation / Federal government. 


HD3858 .Un58in 








2-153 HD3858 .Un58no 
U.S. General Accounting Office. 


NOAA is improving its A-76 program to correct early problems. Washington, 1985. 
19 pe (B-215002) (GAO/RCED-85-95) 
Descriptors: "Contracts, Government--Administration / *U.S. National Oceanic 
and Atmospheric Administration / Federal government. 





24154 

U.S. Occupational Safety and Health Administration. 
Recordkeeping and reporting guidelines for Federal agencies, U.S. Department of 
Labor, Occupational Safety and Health Administration. Washington, 1985. 10 p. 


Tah6 .Un4bur 





(OSHA 2014) 
Descriptors: *Records administration--Law and legislation / *Accidents / 
*Administrative agencies--Rules and practice / Office accidents / U.S. 
Occupational Safety and Health Administration / Federal government. 


2-155 
Wise, Charles R. 
Suits against Federal employees for constitutional violations: a search for 
reasonableness. Public administration review, 45:845-856, November-—December 
1985. 
Descriptors: “Federal employees--Liability--Law and legislation / *Government 


liability--Law and legislation / *Torts / *Federal employees--Liability-- 
Cases / Federal government. 





RELOCATION 
2-15 
Pave, Irene. 


Move me,;.move my spouse: relocating the corporate couple. Business week, 
pe 57+, December 16, 1985. 
Descriptors: *Relocation / *Family (Sociological unit). 








REMOVAL 
2-157 
Connolly, Paul M. 
Clearing the deadwood. Training & development journal, 40:58-60, January 1986. 
Descriptors: *Removal / *Supervisors--Abilities. 





RETIREMENT 
2-150 
Ashbrook, Tome | 
Beyond the gold watch. Dynamic years, 20:24-27, July-August 1985. 
Descriptors: *Retirement. 





2-159 
Halfway to retirement. Wall Street journal, December 9-12, 1985. 
Four part series. 
Contents: Instead of planning for retirement, young professionals fret about 
it, by Edwin A. Finn, Jr.; Young professionals’ retirement may be brighter than 
they think, by Alan L. Otten; Reflections on parents’ retirement illustrate fears 
of next generation, by Glenn Ruffenbach; What will they do in retirement? Young 
professionals can't imagine, by Cynthia Crossen. 
Descriptors: *Professional employees--Retirement / *Retirement planning. 





2-160 
Honig, Marjorie. 
Partial retirement among women. Journal of human resources, 20:613-621, Fall 


1985. 


Descriptors: *Retirement--Research / *Women--Retirement. 





2-161 
Horner, Constance. 
Can Wall Street afford Uncle Sam, investor? Wall Street journal, p. 30, 
December 12, 1985. 
Constance Horner is Director, U.S. Office of Personnel Management. 


Descriptors: *Pension financing--Administration--Evaluation / Federal 
government. 





2-162 

Maher, Thomas E. 
Lifetime employment in Japan: exploding the myth. Business horizons, 28:23-26, 
November-December 1985. 


Descriptors: *Life span, Productive--Comparative studies / *Retirement age-- 
Comparative studies / Japan. 





2-163 
Reno, Virginia P. and Susan Grad. 
Economic security, 1935-85. Social Security bulletin, 48:5-20, December 1985. 
Descriptors: *Social security / *Aging--Economic aspects / *Retirement. 








RETIREMENT (Cont'd) 
2-104 
Robertson, A. Haeworth. 
The outlook for social security. Personnel, 62:66-69, December 1985. 
Descriptors: *Social security 7 *Retirement planning / “Fringe benefits. 


2-165 
Rosen, Benson and Thomas H. Jerdee. 


Postponing retirement: can government and organizations make it attractive? 
Business horizons, 28:72-78, November-December 1985. 


Descriptors: *Retirement planning / *Retirement, Flexible. 





2-166 
Shoemaker, Randall. 


Pension fund tampering will continue, despite the risks. Federal times, 
21:9, December 23, 1985. 
Descriptors: *Pension funds / *Pension financing. 





2-167 Icl166 .Y8r 
Yoshioka, Hiroyuki. 
Retirement and pension administration: a discussion paper. [Tokyo]: Japan 
National Personnel Authority, 1985. 24 p. + Appendix. 
Title on appendix: Characters |i.e., characteristics] of personnel management 
in Japan. 
Descriptors: “Retirement / *Pension--Administration / *Japan--Civil service. 





SAFETY 
2-168 
Worker involvement is key to Mobil safety program. World of work report, 10:4-5, 
November 1985. 
Remarks of Robert J. Brant, Mobil Chemical Company. 
Descriptors: *Safety--Administration / *Safety--Case studies. 





SUPERVISION 
2-169 
Bellman, Geoffrey M. 


The quest for staff leadership. Training & development journal, 40:36-38+, 
January 1986. 
Descriptors: *Supervisors--Abilities / *Leadership. 





2-170 
Boeder, Alex H. 


What every supervisor should know--but doesn't. Supervision, 48:3-4+, January 
1986. 


Descriptors: *Supervision / *Employee counseling. 


2-171 
Lippert, Fred G. 
Look back or ahead? Supervision, 48:18-19, January 1986. 
Descriptors: *Supervisors--Responsibilities / *Supervision--Case studies. 





SUPERVISION (Cont'd) 
2-172 
Nelson, Andre. 


Can a woman gain acceptance in a male dominated job setting? Supervision, 
48:14-17, January 1986. 


Descriptors: *Supervisors / *Women supervisors / *Sex discrimination. 


2-173 
Villere, Maurice F. 


Are organizational vegetables growing where you work? Business horizons, 
28:47-54, November-December 1985. 
Descriptors: *Supervisors--Characteristics / *Supervisors--Abilities. 





2-174 
Wilkinson, Roderick. 


People have been in business for a long time. Supervision, 48:5-7, January 1986. 
Descriptors: *Supervision / *Leadership. 


TESTS 
2-175 
American Psychological Association. 
Test publishers’ meeting: July 13-16, 1984. Washington, [1984]. 20 p. 
Descriptors: *Tests--Administration / *Computer-assisted tests / *Tests, 
Achievement / *Tests, Mental. 


Ie212 .Am3t 





2-176 

De Gruijter, Dato N. M. 
Compromise models for establishing examination standards. Journal of 
educational measurement, 22:263-269, Winter 1985. 


Descriptors: *Tests--Evaluation--Research / *Tests--Scoring--Evaluation / 
*Test scores--Evaluation. 





2-177 
Dorans, Neil J. and Neal M. Kingston. 
The effects of violations of unidimensionality on the estimation of item and 


ability parameters and on item response theory equating of the GRE verbal scale. 
Journal of educational measurement, 22:249-262, Winter 1985. 


Descriptors: *Graduate Record Examination--Research / *Tests--Evaluation. 





2-178 
Fortune 500 firms use urinalysis tests to stem employee drug abuse. Administrative 
management, 47:12, January 1986. 


Descriptors: “Medical and physical examinations / *Drug abuse / *Employee 
conduct. 





2-179 
Gest, Ted. 


Using drugs? You may not get hired. U.S. news & world report, 99:38, 
December 23, 1985. 


Descriptors: *Medical and physical examinations / *Drug abusers--Employment. 








TESTS (Cont'd) 
2-100 
Kleiman, Lawrence S. and Robert H. Faley. 
The implications of professional and legal guidelines for court decisions 
involving criterion-related validity: a review and analysis. Personnel 
psychology, 38:803-833, Winter 1985. 
Descriptors: *Criterion related validity--Law and legislation / *Test 
validity--Law and legislation / *Selection--Methods--Cases. 


2-181 
Kok, Frank G., Gideon J. Mellenbergh and Henk Van der Flier. 


Detecting experimentally induced item bias using the iterative logit method. 
Journal of educational measurement, 22:295-303, Winter 1985. 


Descriptors: *Test bias--Research / *Tests--Evaluation / Arithmetic. 





2-182 
Nevo, Baruch. 


Face validity revisited. Journal of educational measurement, 22:287-293, Winter 
1985. 


Descriptors: “Test validity--Research / *Tests--Evaluation--Research / 
*Validity--Research. 





2-183 

Page, Ellis B. and Helmts Feifs. 
SAT scores and American states: seeking for useful meaning. Journal of 
educational measurement, 22:305-312, Winter 1985. 


Descriptors: “Scholastic Aptitude Test / *Tests--Scoring--Evaluation / 
*Test interpretation--Research. 





2-184 


Polygraph testing: the pros and cons. Management review, 75:59-61+, January 1986. 
Contents: The use of polygraphs by the business community, by Joseph P. 
Buckely, III; The case against lie detectors, by Norma Rollins. 
Descriptors: *Polygraphs / *Lie detectors and detection / *Criminal 
investigation. 





2-185 Ie296 .PT6p 
Polygraphs and employment. Washington: Bureau of National Affairs, Inc., 1985. 
81 p. (BNA special report) 


Descriptors: *Polygraphs / *Lie detectors and detection / *Lie detectors and 
detection--Law and legislation. 





2-186 Ie221 .Am3s 
Standards for educational and psychological testing, prepared by the Committee to 
Develop Standards for Educational and Psychological Testing of the American 
Education Research Association, the American Psychological Association, and the 
National Council on Measurement in Education. Washington: American Psychological 
Association, 1985. 100 p. 
Descriptors: *Tests--Evaluation / *Tests--Construction. 








TESTS (Cont'd) 
2-187 
[Validity generalization and meta-analysis.] Personnel psychology, 38 :697-798, 
Winter 1985. 
Contents: Forty questions about validity generalization and meta-analysis, by 
Frank L. Schmidt and others; Commentary on forty questions about validity 
generalization and meta-analysis, by Paul R. Sackett and others. 
Descriptors: *Test validity--Evaluation / *Validity--Research. 





TRAINING 
2-160 Te418 .Am3e 
American Society for Training & Development. 


Employee educational assistance: who pays, who benefits. Alexandria, Va., 1985. 
31 pe 
Descriptors: *Tuition-aid plans. 





2-189 
Berman, Jeffrey S. and Nicholas C. Norton. 


Does professional training make a therapist more effective? Psychological 

bulletin, 98:401-407, September 1985. 
Descriptors: *Psychologists--Training / "Mental health technicians-- 
Training / *Paraprofessionals--Training. 





2-190 
Carnevale, Anthony Patrick. 
The learning enterprise. Training & development journal, 40:18-26, January 1936. 
Descriptors: *Training / *Training administration / *Employee development. 





2-191 
Clark, Ruth C. and Phyllis Kyker. 
How to select good technical instructors. Training, 22:54+, December 1985. 
Descriptors: *Instructors--Selection / *Training officers--Selection. 


2-192 
Hendon, David H. and Judith L. Barlow. 


Why training fails (and what to do about it). Training, 22:74+, December 1985. 
Descriptors: *Training--Administration--Evaluation. 


2-193 
Kanawaty, George. 


Training for a changing world: some general reflections. International labour 
review, 124:401-409, July-August 1985. 
Descriptors: *Training / *Futures (of society). 





2-194 
Kello, John E. 


Developing training step-by-step. Training & development journal, 40:50-52, 
January 1986. 


Descriptors: *Training administration / *Training planning. 








TRAINING (Cont'd) 
2-195 
Lo Bosco, Maryellen. 
Training programs. Personnel, 62:55-59, December 1985. 
Descriptors: “Training administration / “Training methods--Surveys. 


2-196 Te418 .LOTt 
Lusterman, Seymour. 


Trends in corporate education and training. New York: Conference Board, 1985. 
23 Pe (Report no. 570) 


Descriptors: “Training administration / *Training--Case studies. 





2-197 
Mahoney, Francis Xe 
Design your own training workshop, part 3: the blueprint. Personnel, 62:56-61+, 
November 1985. 
Last of a three-part series. 
Descriptors: “Training administration / “Training planning / *Learning, 
Psychology of. 


2-198 
Marx, Robert D. 
Self-managed skill retention. Training & development journal, 40:54-57, January 
1986. 
Descriptors: *Training / “Transfer of training / *Skills conversion / 
*Employee development. 





2-199 
Tucker, Michael F., Vicki E. Baier and Stephen H. Rhinesmith. 


Before takeoff: what your overseas people need to know. Personnel, 623:60-61+, 
December 1985. 


Descriptors: “Overseas personnel--Training / “Training methodology. 


WOMEN--EMPLOYMENT 
2-200 
Berg, Barbara J. 
Mothers against mothers. Washington post, p. B5, January 3, 1986. 
Descriptors: “Family (Sociological unit) / *Children of working parents / 
*Women--Employment / *Mothers--Employment. 








2-201 HQ1206 .Un98wb 
U.S. Women's Bureau. 
Women's Bureau: meeting the challenges of the 80's. Washington, 1985. 17 p. 
Descriptors: *U.S. Women's Bureau / *Women--Employment / “Children of working 
parents. 








WOMEN--EMPLOYMENT (Cont'd) 
2-202 
Vogel-Polsky, Eliane. 
Positive action programmes for women. 1. A theoretical analysis; Positive action 
programmes for women. 2. Practical applications. International labor review, 
124 :253-265, May-June 1985; 124:385-399, July-August 1955. 
Descriptors: *Women--Discrimination--Comparative studies / *Affirmative 
action--Comparative studies / *Affirmative action plans--Comparative studies / 
*Equal opportunity in employment--Comparative studies / Europe. 








WORK LIFE 
2-203 
Knowledge workers and office automation. Journal of systems management, 36:39-41, 
December 1985. 
Descriptors: *White collar workers--Attitudes / *Offices--Automation / 
*Automation--Attitudes toward / Attitude surveys. 





2-204 
Kroll, Dorothy. 


Working your way. Dynamic years, 20:62-65, September-October 1985. 
Descriptors: *Work at home / *Hours of work. 





2-205 Id152 .Of2of 
Office workstations in the home, Board on Telecomunications and Computer Applica- 
tions, Commission on Engineering and Technical Systems, National Research 
Council. Washington: National Academy Press, 1985. 160 p. 
Descriptors: *Work at home--Conferences / *Work at home--Case studies / 
*Telecommunications--Conferences. 





2-206 
Romzek, Barbara S. 
Work and nonwork psychological involvements: the search for linkage. 
Administration & society, 17:257-281, November 1985. 
Descriptors: *Job satisfaction research / *Role perception--Research / 
*Work values--Research / Role conflict--Research. 





2-207 
Solomon, Barbara Anne. 


Better health, spirits from an ergonomist's touch. Personnel, 62:4-6, November 
1985. 


Descriptors: *Human engineering. 


2-208 
Yogev, Sara and Jeanne Brett. 
Patterns of work and family involvement among single- and dual-earner couples. 
Journal of applied psychology, 70:754-768, November 1985. 
Descriptors: *Family (Sociological unit)--Research / *Employee attitudes / 
*Attitude (Psychology) / *Work values. 
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